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Messaging apps (emails, WA, Teams, Signal…) are massively used in our business

Lot of tasks are repetitive: RFQs, Orders, Deal Capture, …

Very poor links between messaging aps and our systems (CRM, ERP, Trading system…)

Manual input generate risks : errors, financial risk, missing a deal, …

Can you relate with these situations?
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They are trusting Terranoha…

…



Through a secured connection, we gather
all the manual and conversational inputs 
done through and received by your 
organization: RFQs, messages, trades, post-
trades, reporting requests etc.

And use our technology based on AI and 
ML to connect, understand all those inputs
from different sources and turn them into 
actionable data

That way we can automate those manual 
processes, helping different teams in the 
front, middle and back office, with real-
time responses free of human-error risk, 
enhancing the UX of both employees and 
clients.
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Terranoha at a glance
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Today

TNA

Your 

ERP/CRM/CTRM

Your Trading Team

EMAILS

100% 

Manual Processing

Your Portal & Mobile App

Automated

Manual
Your Customers/Staff



TNA

Your Trading Team

Exception 

& 
Large Order

Management

Terranoha

EMAILS

WHATSAPP

MS TEAMS

SIGNAL

SKYPE

SLACK

TELEGRAM

100% Automated

Tomorrow Your Portal & Mobile App

Your Customers
/
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MS TEAMS

Audit-TrailAuthentication

…

SYMPHONY

Eikon

Your 

ERP/CRM/CTRM



Introducing

Terranoha Emmie



Sample Business Case #1 Sourcing & Origination

Terranoha
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Origination

Business Case #1

Sourcing & Origination

Distribution
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Terranoha

Price sent back to client

Derivatives

Pricing

Engine

Order

Trading
Desk

RFQ

Price

Booking Confirmation Confirmations

Booking

System

Large Orders
/
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Management

EMAILS

MS TEAMS
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and

Internal Traders
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Trade Confirmation

Sample Business Case #2 Hedging Service Automation



Oil Futures 
Trading

Business Case #2
Hedging

Service Automation

Ags OTC RFQ 
Automation

Chat FX
Hedging

Ags Futures
Trading
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Terranoha
Orchestrator

Database

Fetch

(sftp)

Post File 
(API)

API

Pdf Processing

Multiple pdf formats
Handwritten, Typed, …

MS SharePoint

Client ID Client Contract Field 1 Field 2 Link to Document

456 BCDE CDEF DEFG \\CF_Renewables\ProcessedDocuments\Client456\Client456_ClientContract_DocXYZ.pdf

ClientID_ClientContract_DocXYZ.pdf

CTRM

Sample Business Case #3 Data extraction and processing automation

Consistency
Check



Documents 

Processing

Automation

Business Case #3

Data Extraction

&

Processing Automation
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Other Sample

Business Cases



Buy/Sell Price Broadcasting

TerranohaCOFFEE
Producer 1

Mexico

Pricing per product, 
geography, 
currency, …

Pricing 

Engine

WHATSAPP

COFFEE
Producer 2

Brazil

COCOA
Producer 3

Brazil

WHATSAPP

8am
UTC-3 

8am
UTC-6 

10am
UTC-6 

Produto Mês Compra

Cocoa Grade 1 Março 23 6,089 BRL 

Junho 23 5,836 BRL 

Cocoa Grade 2 Março 23 4,821 BRL 

Junho 23 4,046 BRL 

Produto Mês Compra

Robusta Março 23 507 BRL    

Junho 23 1,014 BRL 

Arabica Março 23 1,522 BRL 

Junho 23 2,029 BRL 

Producto Mes Precio

Robusta Marzo 23 1,878 MXN

Junio 23 3,757 MXN

Arabica Marzo 23 5,636 MXN

Junio 23 7,515 MXN

WHATSAPP

Daily Pricing offers

EMAILS

MS TEAMS

SIGNAL

SLACK

TELEGRAM

…

Supplier Database

• Producers phone Numbers
• Geography
• Product Categories
• Broadcasting time
• …



Normalized
Output

Database

BO

ERP

Datalake
Terranoha

JSON

CSV file

or

EMAILS
Website

flat file (csv, .dat, …)
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Data Capture & Normalization



EMAILS

XLS

BO/Booking

Core Banking

CTRM/ETRM

Terranoha

DOC

API / FIX

Normalization

XLS Flat
File

API

MS TEAMS

SIGNAL

SKYPE

SLACK

TELEGRAM
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OTC Trade Entries / Post Trade Automation

EMMIE 
(NLP)


